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At Hellcats Cheerleaders (‘Hellcats’, ‘we’, ‘us’, or ‘our’), we are committed to respecting and protecting the privacy of our members, parents/guardians, website visitors, and service users.
This Privacy Policy explains how we collect, use, store, and protect your personal data when you visit our website (http://www.hellcatscheerleaders.co.uk), interact with our social media pages, use our mobile applications, make purchases, or enroll in our classes and events.
[bookmark: _heading=h.3fg0t4nzo0ap]1. Data Controller Information
For the purposes of the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018, Hellcats Cheerleaders is the Data Controller responsible for your personal data.
· Organisation Name: Hellcats Cheerleaders
· Website: http://www.hellcatscheerleaders.co.uk
· Contact: Please reach out via our [About Us Page / Contact Page] on our website.
[bookmark: _heading=h.dfv032ptb00u]2. Lawful Bases for Processing Your Data
Under the UK GDPR, we must have a legal basis to collect and process your personal information. We rely on the following bases:
· Contractual Necessity: To register members, process class bookings, manage accounts, handle payments/billing, and deliver our cheerleading services.
· Legitimate Interests: To run normal business operations, improve our website and services, ensure gym safety, respond to general inquiries, and protect against security risks.
· Legal Obligation: To comply with health and safety regulations, financial and accounting laws, safeguarding standards, or court orders.
· Consent: For sending promotional and marketing communications via email. You may withdraw consent at any time.
· Vital Interests / Explicit Consent (Special Category Data): For processing emergency medical information and health/injury details to safeguard athlete health and safety during training and competitions.
[bookmark: _heading=h.e35bdqiex99]3. Information We Collect
[bookmark: _heading=h.plz9yinx7mgm]A. Personally Identifiable Information
We collect personal information that you directly provide to us, including:
· Parent/Guardian & Member Details: Names, dates of birth/ages, postcodes, physical addresses, email addresses, and contact phone numbers.
· Emergency Contact Details: Contact names and telephone numbers for emergency situations.
· Class & Booking Information: Class enrollments, attendance records, competition details, and transaction history.
· Online Purchases: Shipping address, order history, and billing details processed securely through our website shop.
[bookmark: _heading=h.nbqkimb99rp7]B. Special Category (Health & Safeguarding) Data
Due to the physical nature of cheerleading, we may collect information regarding medical conditions, allergies, injuries, or accessibility needs. This information is strictly used to ensure member safety and to respond appropriately in emergencies.
[bookmark: _heading=h.xhgkutcsnld5]C. Aggregate Data & Analytics
We automatically collect non-personally identifiable, aggregated statistics regarding website visits, general demographics, and site navigation patterns. This information cannot be used to identify you individually and is used solely to evaluate and improve our online services.
[bookmark: _heading=h.gw2kkiozpq4n]4. How We Use Your Personal Data
We use your personal information to:
1. Process orders, purchases, class registrations, and membership applications.
2. Communicate with you regarding class schedules, gym announcements, operational changes, and emergency updates.
3. Provide emergency contact access to coaches and staff during training, events, and competitions.
4. Send marketing emails regarding upcoming classes, events, merchandise, and news (only if you have explicitly opted in).
5. Manage billing, invoicing, and internal accounting.
6. Protect member welfare and comply with legal or regulatory obligations.
Our Data Protection Promise: Hellcats will never sell, rent, or trade your personal information to third parties for marketing purposes.
[bookmark: _heading=h.xrlg7g53n94q]5. Third-Party Service Providers & Processors
To run our gym effectively, we share data with trusted third-party service providers acting as Data Processors under strict data privacy obligations:
[bookmark: _heading=h.vwjwhyhbupbk]1. iClassPro (Class Management & Booking System)
· Purpose: We use iClassPro as our online management and booking system to manage student registrations, class schedules, parent contacts, attendance, billing, and emergency contact details.
· Privacy Policy: You can review the iClassPro Privacy Policy.
[bookmark: _heading=h.rqetgj2piko2]2. Wix.com (Website, E-Commerce & Email Marketing)
· Purpose: Our website and online shop are hosted on Wix.com. Wix also hosts our opt-in email marketing tools. If you subscribe to news or updates via our site or make purchases, your information is stored securely through Wix infrastructure.
· Privacy Policy: You can review the Wix.com Privacy Policy.
[bookmark: _heading=h.xi10ssmki58z]6. Data Storage, Security & International Transfers
[bookmark: _heading=h.y5z80sulpxxx]Data Security Safeguards
We implement strict organisational and technical security measures (including encryption and restricted access controls) to protect your personal data from unauthorised access, accidental loss, alteration, or disclosure. All Hellcats staff and coaches who access personal data are required to follow strict data handling practices.
[bookmark: _heading=h.bqlsoercurg7]International Transfers
Some of our third-party software providers (such as iClassPro and Wix) operate servers located outside the United Kingdom (e.g., in the United States or European Union). Where data is transferred internationally, we ensure appropriate legal safeguards are in place, such as Standard Contractual Clauses (SCCs), International Data Transfer Agreements (IDTAs), or recognised UK Adequacy Decisions, to guarantee your data receives the same standard of protection as in the UK.
[bookmark: _heading=h.hvajwnx6xv7w]7. Data Retention Policy
We keep your personal information only for as long as necessary to fulfill the purposes for which it was collected, or as required by law:
· iClassPro & Online System Records: Retained for the duration of your active membership and archived securely following departure in line with legal and financial record-keeping standards.
· Paper Membership Forms: Hard copies of signed membership and medical forms are kept in locked, secure storage for the duration of membership and destroyed up to 5 years after you cease membership with Hellcats.
· Wix Website & Shop Data: Purchase history and user accounts are retained for 5 years from the last transaction unless an earlier erasure request is made.
· Marketing Lists: Held in Wix email marketing lists until you withdraw consent or choose to unsubscribe.
[bookmark: _heading=h.322cf7e0r1kk]8. Cookies Policy
Our website (http://www.hellcatscheerleaders.co.uk) uses cookies to facilitate browsing, remember user preferences, analyse site traffic, and optimise site functionality.
· Essential Cookies: Necessary for basic website functions, such as shop checkout and secure log-ins.
· Analytics/Performance Cookies: Help us understand site performance in aggregate without identifying individual users.
You can manage or disable cookies via your browser settings at any time. Please note that disabling cookies may affect certain interactive features on our website.
[bookmark: _heading=h.ulgl83fh6to9]9. Your Rights Under UK GDPR
Under the UK GDPR, you have extensive rights regarding your personal information:
· Right to be Informed: The right to know how your data is collected and used (as set out in this policy).
· Right of Access (Subject Access Request): The right to request a copy of the personal data we hold about you or your child.
· Right to Rectification: The right to request correction of inaccurate or incomplete personal details.
· Right to Erasure ('Right to be Forgotten'): The right to request that we delete your personal data where there is no legal requirement for us to retain it.
· Right to Restrict Processing: The right to request that we limit the processing of your personal data under certain conditions.
· Right to Data Portability: The right to request your personal data in a structured, commonly used electronic format.
· Right to Object: The right to object to processing based on legitimate interests or direct marketing.
· Right to Withdraw Consent: Where processing is based on consent (such as promotional emails), you have the right to opt out at any time by clicking the "unsubscribe" link in an email or contacting us directly.
[bookmark: _heading=h.eji3wx3pdmng]10. Changes to This Privacy Policy
We regularly review and update this Privacy Policy to ensure compliance with changing laws and operational needs. Any material updates will be posted on this page, and significant changes will be communicated to active members via email or gym notifications.
[bookmark: _heading=h.gz93h7rz3y9v]11. Contact Us & Complaints
If you have questions, concerns, or wish to exercise any of your data protection rights, please contact us through the About Us / Contact Us section on our website at http://www.hellcatscheerleaders.co.uk.
If you feel that Hellcats Cheerleaders has not handled your personal data in accordance with UK data protection laws, you have the right to lodge a complaint with the UK supervisory body:
· Information Commissioner’s Office (ICO)
· Website: https://ico.org.uk
· Helpline: 0303 123 1113

